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Institute of Revenues, Rating & Valuation
41 Doughty Street
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Tel: +44 (0) 20 7831 3505
Fax: +44 (0) 20 7831 2048
E-mail: enquiries@irrv.org.uk

Ovidius University
A.Vlaicu Campus
8700 Constantza
ROMANIA
Tel: +40 0 744 332683
Fax: +40 0 241 522012
E-mail: claudiudeca@yahoo.com 

Warrington Borough Council
Corporate Resources Department
PO Box 13
Poll Tax House
Rylands Street
Warrington WA1 1BN
Tel: +44 (0) 1925 442255
Fax: +44 (0) 1925 442333
E-mail: szmcarthur@warrington.gov.uk

National Association of Municipalities 
16-20 Alabin Street
1000 Sofia BULGARIA 
Tel: +359 2 988 37 63
E-mail: M.Romenska@namrb.org

University of Wales Newport
Corporate Resources Department
PO Box 13
Poll Tax House
Rylands Street
Warrington
WA1 1BN
Tel: +44 (0) 1633 432544
Fax: +44 (0) 1633 432570
E-mail: amanda.thomas@newport.ac.uk

ECOTEC
Leonardo UK National Agency
Priestley House
12-26 Albert Street
Birmingham B4 7UD
Tel: +44 (0) 121 616 3714
E-mail: John_thurston@ecotec

For further information contact: Vaishali Joshi, Institute of Revenues Rating and Valuation, 41 Doughty Street London WC1N 2LF
Tel: 020 7691 8995 E-mail: vaishali.joshi@irrv.org.uk www.leonardoirrv.org.uk 
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A successful Leonardo partnership depends on full participation by all partners.  The project has been structured so as to

encourage participation at every level. Common ownership of the project will ensure a considerable commitment to ensuring

that the results of the project will be implemented at a local level and local authorities will use the material for its own

internal training programmes. Crucially, the material will be common to all participating partners who will be able to

strengthen their domestic training programmes.

The project will continue beyond the period of EU financial support. It will be viable because it will be supported by 

subscriptions and payments for training modules. 

Delivering an International Standard

Leonardo da Vinci Project DACSSILTAX 
(Developing Administration and Customer Service Skills in Local Taxation)

Rapid change in local authority administration has raised the awareness across Europe of the need for new standards and

working practices.

The need has been driven by fiscal decentralisation initiatives, internationalisation of the property market, making local 

taxation more responsive to local needs, and the need to develop qualifications in line with a workable and transparent 

training process.

It is against this background that the IRRV has taken the initiative to seek the establishment of a trans-European training

system for local authority staff, suitably experienced and qualified to respond to taxpayers and service providers alike.

In this project, training modules will be developed, and the financing will come mainly from the EU Leonardo da Vinci fund

for vocational training.

The Partnership

Three of the partners are organisations from Central and Eastern Europe, including Ovidius University, Constanza, Romania,

the Ministry of Finance in Czech Republic Ceska Danova Sprava, and the Association of Municipalities based in Sofia,

Bulgaria. Rapid changes in Government and Economic Policy make these organisations uniquely placed to make a 

contribution and benefit from the project. The two major existing EU partners, IRRV and SUMA of Spain have a vast amount

of international experience between them, but have a different approach to local taxation. The project will be supported by

other partners including University of Wales, Warrington Borough Council and Nelson Croom providing state of the art 

technical input. 

The outcome of the project will be a set of 10 training modules delivering a mixture of academic study and practical 

experience. These modules will be designed, approved and tested initially in the languages of the partnership. They will form

the major part of a training framework, designed specifically for use in local authorities, and produced in such a way that

they can be updated as required.
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